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•	 Where relevant, grounds and external areas should be 
cleared of rubbish and litter on a regular basis and kept 
tidy. Students should be encouraged to avoid causing, 
or adding to, litter. Particular care should be taken to 
provide adequate and appropriately located cigarette 
disposal and litter bins.

24. Habitable Basements and sub-
ground level rooms

Basement or underground rooms must meet the 
relevant local authority housing standards, have a Building 
Regulations Completion Certificate issued by the local 
authority and:

•	 Be equipped with sufficient natural light during daylight 
hours to enable normal domestic tasks such as reading 
or cooking be carried out without eye strain  

•	 Have sufficient open space outside the window to both 
allow for adequate light penetration and reasonable 
outlook 

•	 Have a floor to ceiling height of at least 2.13m (7’) and 
ideally 2.3m (7’6”);  

•	 Provide a pleasant and attractive space, the definition 
of which is at the sole and ultimate discretion of the 
university.

25. Lifts

•	 Where lifts are provided routine maintenance and 
thorough inspection must be carried out at regular 
intervals by a suitably qualified person in line with the 
Lifting Operations and Lifting Equipment Regulations 
1998 (LOLER).

•	 Lifts will be kept in good working order with suitable 
lighting and signage.

•	 Staff will have a clear understanding of procedures to be 
followed in the event of lift failure including procedures 
leading to a quick release of trapped persons.

•	 Lift failure procedures will be clearly communicated to 

building users.

•	 Providers will have a clear policy on access 
arrangements for any tenant with impaired mobility who 
might be affected by lift failure.
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Scheme

Terms and Conditions

In making an application to Lancaster University Homes 
(the “Scheme”), I (the “Applicant”) declare that:

•	 I have read and understood the full terms and conditions 
of the Scheme contained in the Lancaster University 
Homes Standard (the “Standard”)  

•	 I am a “person in control” of the properties and meet the 
Landlord Standard as defined by the Scheme

•	 I agree to manage and maintain the properties in 
compliance with the Standard both at the time of 
application and thereafter during my membership of the 
Scheme

•	 I have ensured that all accommodation in the area which 
is let to students or university staff and which is owned, 
managed, let or otherwise promoted by me is accredited 
with the Scheme

•	 I agree to inform the Scheme of all accommodation 
acquired during the period of membership and to 
arrange to accredit the accommodation prior to 
marketing or letting. 

*a “person in control” is defined as the person who receives 
rent in their own right or as agent or trustee for another. 
A managing agent who collects rent is the person having 
control as well as the landlord. More than one person can be 
the person having control at the same time.

Applicant’s Obligations

This agreement applies to each member of the Scheme 
upon the acceptance of the Applicant as a member 
and shall apply during any period of or renewal of the 
membership.

•	 To act and operate in accordance with the terms of this 

agreement and the Scheme Standard. 

•	 To not do anything that might, in the sole opinion of 
the University, bring the University or the Scheme into 
disrepute or damage the reputation of the University or 
Scheme.

•	 To obtain, maintain and comply with all relevant 
legislation in relation to the properties offered and let to 
students including but not limited to health and safety 
and landlord and tenant legislation.

•	 To only use the Intellectual Property (scheme branding, 
logos or otherwise) in the format and manner approved 
by the University or with the University’s prior express 
and written consent.

General Terms and Conditions

Fees:
The Applicant must pay the fees in accordance with the 
requirements of the Scheme.  If membership is terminated 
for any reason before the expiry date (which includes as a 
consequence of failure to meet the Scheme Standard) any 
fees paid shall not be refunded.

Membership:
The Applicant’s membership to the Scheme is personal 
to them and the Applicant shall have no right to transfer, 
assign, subcontract, mortgage, charge, declare a trust or 
delegate membership without the prior written consent of 
the University.  

Compliance:
The Scheme is voluntary and the University has no powers 
of enforcement under housing, planning or other legislation 
or regulations.

The Applicant consents to an inspection of the property 
by a representative of Lancaster University Homes and in 
some cases a local authority or fire safety officer to verify 
that the property and management meet the Standard. 
Any inspection undertaken by Lancaster University will be a 
visual inspection to ascertain compliance with the Standard 

and general suitability of the property for letting to students. 
It is not intended to be a full survey, structural or otherwise 
and it remains the Applicant’s responsibility at all times to 
manage the property in accordance with the law.

The applicant agrees to upload current satisfactory safety 
certificates to the scheme website prior to accreditation 
and advertising and during the period of occupation.  Safety 
certificates will be checked as satisfactory at the point of 
accreditation and advertising. Certificates may be uploaded 
and stored on the scheme software, but members must 
keep their own copies as storage cannot be guaranteed.

The Applicant may be requested to carry out works at the 
property or to provide documentary evidence associated 
with the property within an agreed timeframe in order for 
the property to be accepted onto the Scheme or to retain 
membership.

Concerns arising from the inspection or otherwise which 
affect the health, safety or wellbeing of current or potential 
occupants may be referred to the local authority, fire service 
or other relevant statutory agency.

From time to time the Lancaster University Homes may 
seek feedback from students or landlords in order to 
maintain and improve confidence in the Scheme. 

Data Protection:
Applicant and property details will be held in a database 
stored on a secure University filestore and used in 
accordance with the administration of the scheme.

Applicant details will be processed for the purposes of 
administering the scheme and in compliance with both the 
University’s Information Security Policy and Procedure and 
Categorising and Protecting Personal Data.

Personal information will not be processed for purposes 
unconnected with the scheme or passed on to third parties, 
except where necessary for health and safety, crime, legal 
purposes, or in the vital interests of a tenant or member. 

Completed Inspection Reports will be shared with the 
Applicant and may be shared with a prospective or current 
tenant, the local authority or fire service and will be held 
by the University in accordance with the University’s Data 
Protection Policy.

Sale or disposal: 
The Applicant shall notify the University of the sale or 
disposal of any properties which are subject to the Scheme.

Acquisition or developments:
The Applicant shall register with the Scheme any 
additional properties acquired or under development 
within the duration of membership or upon re-application 
which are likely to be subject to accreditation with the 
Scheme.  Unoccupied properties under development or 
refurbishment may be accredited “off-plan” subject to 
terms and by special agreement only with the Scheme 
Administrator.

Variation:
The Applicant agrees that the University may amend the 
terms and conditions (including any appendices) and the 
Standard from time to time by giving reasonable prior 
notice.

No Partnership or Agency:
Nothing in this agreement is intended to, or shall be 
deemed to, establish any partnership or joint venture 
between any of the parties, nor constitute any party the 
agent of another, nor authorise any party to make or enter 
into any commitments for or on behalf of any other.

Force Majeure:
Neither party shall be liable to the other for any delay or 
failure in performing its obligations under this agreement 
where the event or circumstance is beyond the reasonable 
control of that party and which by its nature could not have 
been foreseen or was unavoidable.

Severance:
If any provision or part-provision of this agreement is or 
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becomes invalid, illegal or unenforceable, it shall be deemed 
modified to the minimum extent necessary to make it valid, 
legal and enforceable.

Termination of Membership:
The University withholds the right to terminate the 
agreement with immediate effect or following such 
notice as it sees fit, without prejudice to any of its rights or 
remedies,  if the Applicant:

•	 Fails to pay any amount due under this agreement 
within 7 days of the payment due date.

•	 Commits a material breach of any term of this 
agreement or the Standard. 

•	 Is subject to a valid complaint made to the University 
which would reasonably justify the opinion that the 
conduct is inconsistent with the aims of the Scheme.

On termination or expiry of Scheme membership for any 
reason, the Applicant shall: 

•	 Cease to operate or trade under the name or market 
or hold itself as a member of the  Scheme

•	 Immediately stop using the Intellectual Property 
(scheme branding, logos or otherwise)

Liability: 
The University shall not be liable for:

•	 Loss of profits

•	 Loss of business

•	 Loss of contract

•	 Any special, indirect, consequential or economic loss, 
costs, damages, charges or expenses. 

The University’s total liability in contract, tort (including 
negligence or breach of statutory duty), misrepresentation, 
restitution or otherwise arising in connection with 
the performance this agreement or in respect of any 
correspondence between the parties shall be limited to 
and shall not exceed the amount paid by the Applicant to 
the University for the membership period during which the 
breach occurs.

The Applicant may terminate membership at any time; the 
University will not be liable for refunding payments already 
received.

The Applicant shall indemnify the University against all 
liabilities, costs, expenses, damages and losses (including 
but not limited to any direct, indirect or consequential 
losses, loss of profit, loss of reputation and all interest, 
penalties and legal costs and all other reasonable 
professional costs and expenses) suffered or incurred by 
the University arising out of or in connection with: 

•	 The Applicant’s breach or negligent performance or 
non-performance of this agreement or the Standard 
through act or omission.

•	 The enforcement of this agreement.

•	 Any claim made against the University by a third 
party for death, personal injury or damage to 
property arising out of or in connection with the act 
or omission of the Applicant in connection with this 
agreement or the Scheme.

Whilst every effort has been made to ensure the accuracy 
of the information given, Lancaster University cannot 
accept responsibility for any errors or omissions.

Terms used in this agreement

 “Scheme” means Lancaster University Homes which 
is the scheme administered by Lancaster University. It 
aims to direct students to quality accommodation and 
to encourage and promote good landlord practice in 
management and maintenance.

“Scheme Standard” means the Lancaster University 
Homes Standard .

“Applicant” or “member” means the person, firm or 
company who wishes to become, or is accepted as, a 
member of Lancaster University Homes.

“Agreement” means the terms of this agreement and the 
Scheme Standard (including any appendix).

Appendix A: 
Repairs Service Standard 
& Contractor Protocol
 

Repairs Service Standard

Under normal circumstances the following repairs service 
standard should be achieved:

Priority One
Emergency Repairs: Within 24 hours.
Repairs required to avoid a danger to health, risk to the 
safety and security of residents or serious damage to 
buildings or residents’ belongings.

Priority Two
Urgent Repairs: Within five working days. 
Repairs required which materially affect  the comfort or 
convenience of residents.

Priority Three
Non Urgent day-to-day repairs: Within 28 days -  or by 
arrangements with the occupiers after that time. Reactive 
repairs not falling within the above categories.  

Access to properties 

•	 24 hours notice must be given except in an emergency 
or as otherwise agreed with the customer

•	 An ID card will be shown without waiting to be asked

•	 A calling card will be left if the tenants are out stating the 
time and day of the visit

•	 Tenants will be kept informed of progress (where 
appropriate) and of any following visits.

Contractor Protocol

Landlords and agents agree to ensure that contractors 

or persons carrying out work at the property abide by the 
following : 

•	 Making and keeping appointments for all repairs and 
visits

•	 Notifying Tenants where unavoidable delays arise

•	 Communicating with tenants in a way that is clearly 
understood

•	 Completing repairs to a high standard, within the 
specified target time, and within one visit where possible

•	 Treating tenant as customers and maintaining 
courteous and professional relations at all times without 
being rude, over-familiar or discriminatory.

•	 Working safely and leaving the house safe and secure 
when finished

•	 Decorative finishes to be made good within reasonable 
timescales if damaged or disturbed during repairs.

•	 All debris must be cleared at the end of each day and as 
soon as work is completed.
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